"2 ONGUN"
dSIGORTA

Aracilik Hizmetleri Ltd. Sti.

URUN SORUMLULUK SIGORTASI GERi CAGIRMA DAHIL

BASVURU FORMU

(A) COVERAGE REQUIRED YES NO

(1)
2)
)

Products Liability ... ...
Uriin Sorumluluk

Products Guarantee @~ ... ...
UriinGarantisi

Products Recal ... Ll
Uriin Geri Cagirma

(Please tick as applicable)

(B) GENERAL INFORMATION

(1)

Names of companies proposed to be insured.

SigortalanacakSirketlerin adlari.

2)

3)

(4)

©)

Date first established.
Kurulus tarihi

Principal address.
Adresi

Full description of proposers’ activities.
Sigortalinin tiim faaliyetleri

(a) What is proposers’ overall turnover.
Sigortalin toplam cirosu

(b) Full details of products to be considered, which are manufactured
and/or designed by the proposers’ own staff, stating approximate

percentage of turnover applicable to such products.

Teminat istenecek Sigortalinin personeli tarafindan {iretilen ve/veya tasarimi yapilan
tirtinlerin ciro igindeki yaklasik yilizdelerini de igeren tiim detaylari,

Product name Manufactured Annual turnover
description and designed, Yillik Ciro
date first marketed distributed

Uriin ad1, detaylar Uretimi, tasarimi

piyasaya siiriis tarihi veya dagitimi

yapiliyor mu

Country or region
Ulke veya bolge




NB: Use additional pages for descriptions of other products not shown above but which are
to be considered. Please attach specimen brochures, conditions of sale, sales literature and
any “hold harmless” agreements etc.

Teminat istenecek yukarida yazilmayan diger tiriinler i¢in ek sayfalar kullanin. Liitfen
numune brostirleri, satis sartlari, satis literatiirii ve eger varsa tanimlanan nitelikteki hasarlara
kars1 bir tarafin diger tarafi tazmin edecegi sozlesmeleri ekleyiniz.

(6)

What are the intended uses of the Products?

Uriinlerin kullanim alanlar

(7)

Who are the intended users of the Products?

Uriinlerin kullanici profili

(8)

What is the expected life of the Products?

Uriinlerin tahmini gegerlik siiresi

)

(a) What is the unit selling price of each Product?

Herbir {iriiniin birim satig fiyati

(10)

(1)

(b) Please indicate the average size and value of a batch which could be
subject to a common failure possibility.

Liitfen bir hata olasiligina konu olacak bir partinin ortalama biiytikliigiini ve
degerini belirtiniz.

What is the intended period of Guarantee required?

Please enclose copies of Guarantee wordings issued and any contract.
Verilen garanti siiresi

Liitfen verilen garanti metnini ve s6zlesmeleri ekleyiniz.

Do Products comply with all relevant:

Uriinler asagidaki ilgili standartlara uygun mu?

(a) British Standard or the equivalent Industry and Trades Standards, of
Government Safety or Licensing Regulations?

Ingiliz Standartlar1 veya esdeger Devlet Giivenlik veya
Lisansyonetmeliklerinin Endiistri ve Ticaret Standartlar1.?
(Turkiyedeki standartlar1 yazalim)

(b) Official Standard or Government Regulations laid down in countries to
which Products are exported? Specify the identity of such applicable
Standards.



©)

(12)

(13)

(14)

Uriinlerin ihrag edildigi iilkelerin Resmi Standart veya Devlet
Yonetmelikleri? Bu sekilde uygulanan standartlarin kimliklerini
belirtiniz.(Tirkiyedeki standartlar1 yazalim)

(a) Will any new type of Products be marketed during the next 12 months?
If so give details.
Gelecek 12 ayda yeni bir {iriin piyasaya siirtilecek mi?
Evetse, detaylariyla belirtiniz.

(b) What type of new applications will be introduced for existing
products? Give full details.
Mevcut {iriinler i¢in ne ¢esit yeni uygulamalar yapilacak? Tiim
detaylariyla belirtiniz.

Please give details of all claims made against the proposers (over as long a
period as is possible which could be the subject of indemnity under the
proposed policy).

Sigortaliya yapilan tiim tazminat talepleri(miimkiin olan en uzun dénem igin
ve teklif policesine konu teskil edecek talepler)

Other than any details indicated above, are the proposers, after enquiry, aware
of any circumstances which could give rise to a claim under this Insurance.
Sigortali yukaridaki detaylar disinda bu sigortaya konu teskil edecek bir hasara
sebebiyet verecek durumlar ve sartlara vakif mi1?

NB: The answer to this question is very important, great care should be taken in
answering it. The Policy will apply to claims made against the Insured during the
period of the policy.

NOT: Bu soruya verilecek cevap ¢ok dnemlidir, cevaplanirken ¢ok dikkatli ve
ihtiyath olunmasi gerekiyor. Bu sartlar sigortaliya yapilacak hasar taleplerinde
uygulanacaktir.

(15)

(16)

(a) What is the amount of the each and every claim indemnity required?
Herbir hasarda istenen teminat limiti?

(b) What is the amount of the aggregate indemnity required?
Senelik toplam teminat limiti?

What excess would the proposers be willing to carry themselves?
Teklifsahipleri ne kadarlikbirmuafiyetitistlenebilirler?

(a) Each and every claim.
Beherhasarda :

(b) In the aggregate during the period.
Poligesiiresinceyilliktoplam :

DESIGN/SPECIFICATION

TASARIM/SPESIFIKASYON

(1) Which Products are:



(D)

Hangi iiriinler

(a) Manufactured/supplied to own
design/specification/formulation?
Sirketinkendiiiretimi, kenditasarimi, kenditiretimmetod ve
prosediirleri ve kendiformiilasyonu mu?

(b) Manufactured/supplied to a design/specification formulation
laid down by a customer?
Basgkabirsirketiniiretimi, tasarimi, liretimmetod ve prosediirleri
ve formiilasyonu mu?

(2) Do proposers have their own design team?

If so, what are their technical qualifications and practical experience?
Sigortalinin kendi tasarim ekibi var mi1?
Varsa, onlarin teknik vasiflar1 ve uygulamali tecriibesini belirtiniz.

3) Describe extent and type of tests and checks undertaken before product
goes into production.

Urlin tiretilmeden uygulanan test ve kontrollerin kapsamini ve
cesitlerini belirtiniz.

(4) Do proposers sell design/specification/formula?

Sigortali tasarim/spesifikasyon/formulasyonu satisi yapiyor mu?

(5) Do Proposers permit the manufacture of Products under licence? If so,
please specify the goods/products with approximate value/and fees
received.

Sigortali, lisansli iiriin tiretimine izin veriyorlar m1?
Evetse, liitfen kabul edilen mal/iiriinleri yaklagik deger/iicretleriyle
belirtiniz.

QUALITY CONTROL

KALITE KONTROL

(1) Do proposers have any written statement relating to quality control? If
s0, please provide a copy or indicate its main features.

Sigortalinin kalite kontrole iliskin yazili diizenlemesi var m1?
Varsa, Liitfen bir kopyasini ekleyin veya ana 6zelliklerini tariff edin.

(2) (a) How often is it reviewed?

Nekadar siklikla yenileniyor?

(b) Detailed nature and extent of analysis carried out of failure
rate/type.
Hata orani/tipi lizerine yapilan analizin kapsami ve igerigini
detaylariyla belirtiniz

3) Do proposers have a quality control organisation? If so, who has

overall responsibility?
Sigortalinin bir kalite kontrol organizasyonu var mi1?
Varsa, organizasyonun genel sorumlulugu kimde?



(E)

(F)

4

)

(6)

(7)

(8)

In what circumstances can quality control procedures be overridden by
design, production or marketing personnel?

Hangi durumlarda kalite kontrol prosediirleri tasarim, {iretim veya
pazarlama personeli tarafindan gegersiz kilinabilir, degistirilebilir.

Does quality control involve:
Kalite kontrol asagidakilerden hangilerini igeriyor
(a) specified minimum standard or procedures?
Belirlenmis minimum standart veya prosediirler
(b) testing of a sample percentage of goods?
If so, please state
Mallarm yiizde boliimiinden numune testi
Evetse, liitfen belirtiniz
(1) percentage of products checked
(11) failure rate, before and after handover
Kontrol edilen iriinlerin ytizdesi olarak
Hata orani, teslimden 6nce ve sonra

What sampling inspections are made on incoming raw materials/parts?
Gelen hammadde/parcalara ne ¢esit numune inceleme ¢aligmalari

yapiliyor.

What are the procedures for dealing with customers’ complaints?
Miisteri sikayetleriyle ele alirken kullanilan prosediirler nelerdir?

What records of complaints are retained?

Hangi sikayetler raporlantyor.

MARKETING
PAZARLAMA

(1

2)

3)

(4)

Are all goods/products labelled and supplied with clear instructions in
the language of the country to which they are exported?
Mallarm/iirtinlerin ihrag edildigi {ilke dilinde etiketleniyor, talimatlari
ekleniyor mu?

Are product/hazard warnings clearly shown in the product, packaging
and/or instruction manuals?

Uriin/tehlike uyarilari iiriinde, paketlemede ve/veya kullanim
talimatlarinda net bir sekilde gosteriliyor mu?

Do proposers’ legal and/or design departments have access to all
advertising material, sales brochures, operating manuals etc to check
for misleading statements?

Sigortalininyasa ve/veya tasarim departmanlari,hatali ifadeleri kontrol
etmek icin biitiin reklam malzemelerine, satig brosiirlerine, kullanim
talimatlarina, vb. erisimi var m1?

Are proposers’ representatives warned against overstating usage and
effectiveness of products?

Sigortalinin miisteri temsilcileri tirtinlerin kullanim1 ve verimini
abartmamalar1 konusunda uyariliyor mu?

RECORDS
KAYITLAR



(G)

(1) Do proposers maintain an adequate system of records which would
enable identification of:
Sigortalinin asagidakilerin tespitini miimkiin kilacak yeterli bir kayit
sistemi var mi1?
(a) source of product/raw materials/component parts purchased?
Uriiniin/hammaddenin/par¢anin satin alindig1 kaynak

(b) source of design of products manufactured by them?
Onlar tarafindan iiretilen iirliniin tasariminin kaynag1?

(c) quality control and testing procedures effective at the time of
design and/or manufacture?
Tasarim ve/veya liretim esnasinda gegerli olan kalite kontrol
veya test prosediirleri

(2) How long are such records kept?
Bu ¢esit kayitlar ne kadar siire tutuluyor?

RECALL

URUN GERI CAGIRMA

(1) Is it possible to trace the ultimate customer or individual products or
batches in order to recall the products.
Uriin geri ¢agirabilmek igin son kullaniciyr veya herbir iiriinii, veya bir
partiyi izlemek miimkiin mii?

(2) Is there any emergency products recall procedure?
Bir acil iiriin geri ¢agirma prosediirii var m1?

3) Does the plan consider:
Plan asagidakileri g6z oniinde bulunduruyor mu?
- management direction
Yonetim talimatlar1 ve dogrultusu

- product traceability
Uriin izlenebilirlik

- identification of the critical component
Kritik parganin tespiti

- essential technical features
Temel teknik 6zellikler

- decision making procedures
karar alma prosediirleri

- execution control
Uygulama kontrolii

(4) If the above plan is not in place, please describe methodology that
would be enforced in case of a recall operation.
Yukaridaki plan yiiriirliikte degilse, liitfen bir geri ¢agirma
operasyonunda kullanilacak metodu tarif ediniz.



(H)

)

(6)

What would the cost budget be in case of recall for:

Geri cagirma planinda asagidaki operasyonlarda tahmini maliyetleri

a) communication (radio, TV, Press) ...ccccceevveevieerieeiiienieenieeie e
Iletisim ( Radyo, TV, yazili basi)

(D) ShIPMENt EXPENSES ...vveeeerieeriiieeriieerieeerieeesreeereeeereeeereeesaeeeeaeeas
Nakliyat harcamalar1

(c) extra headcount ..........c.oeocvieiiieiiieiecie e
ekstrais¢i, personel

(d) extra time SAlATIES .......ccveeeriieeiiieeriee e e e
mesai licretleri

(€) personNel tranSPOTL .......cecueeriieriieeiieiie ettt seee e
personel tasima

(f) rent of supplementary warehouse ...........ccceeveviieiiienienciieiecieee,
ek depo kirasi

(g) cost of other system to facilitate recall ...........cccoeevveiiniiiiiiieiieee,
Geri ¢agirma islemi i¢in devreye sokulan diger iinitelerin maliyeti

(h) maximum projected expense for a recall operation ..........ccceevenneene
Bir geri cagirma i¢in tahmin edilen maksimum harcama

Has the insured experienced previous recall operations?

Sigortalt daha dnce bir geri cagirma yapti mi1?

(a) for Which product ..........cccveeeiiiiiiieece e
Hangi iiriin i¢in

(b) cause of recall .......cceieiiiieiiieeeeee e
geri ¢gagirma nedeni

() period Of TeCall ....ccuviieiiieie e
geri cagirma donemi

(d) amount of recall cost - term of operation ............cccceeveveevienieeienne.
geri ¢gagirma maliyeti -

(e) what means have been deployed for the operation ..............cc...........
Operasyon i¢in nasil metotlar uygulanmigtir?

EXPORTS TO THE USA/CANADA

AMERIKA BIRLESIK DEVLETLERI/ KANADA YA IHRACATLAR
Please provide the following additional information:-
Liitfen asagidaki ek bilgileri doldurunuz.

(1

means of export i.e.

Thracat sekli

(a) direct subsidiaries in USA.
Amerika’daki bagli ortakliklarla

(b) incorporated in part of machinery or commodity sold direct by
manufacturers.



Uretici firmanin direk sattig1 makina, techizat veya emtianin
parcasi olarak anonim

(©) sold, F.O.B. in country of origin to Selling Agents.
Satis temsilcileri vasitasiyla F.O.B satis.

(2) total turnover to USA/Canada and actual products.
Amerika/Kanada’ya toplam satis cirosu ve satilan iiriinler.

3) Any Power of Attorney or assets in USA/Canada. If so give full
details.
Amerika/Kanada’da tiim vekalet veya varliklar.
Varsa, tiim detaylariyla belirtiniz.

(4) In which States are the products principally sold?
Urlinler baslica hangi eyaletlerde satiliyor.

(%) Any expressed warranties given in?
Verilen bir garanti var mi1?

(6) How long has the proposer been exporting these products to
USA/Canada.
Sigortali ne kadar zamandir bu iirlinleri Amerika/Kanada’ya ihrag
ediyor?

(7) Does the proposer comply with State/federal laws/standards applicable
to each product?
Sigortal1 herbir iirline uygulanacak Eyalet/federal kanun/standartlara
uyuyor mu?

(8) Full details of all contractual terms, warranties, including all oral or
written undertakings given by or to USA/Canadian sellers or suppliers.
Amerikali/Kanadali saticilar veya iireticiler tarafindan verilmis veya
onlara verilmis biitiinsdzel veya yazili taahhiitleri de iceren sdzlesme
sartlar1, garantiler.

(9)  Full information re claims paid and outstanding and details of all
complaints which have not yet developed into claims.
Odenen ve muallak hasarlarla ilgili biitiin bilgiler ve heniiz hasar
niteligine kavugmamas biitiin sikayetlerin detaylari.

The answers given to the questions in Sections ‘A’ to ‘H’, documents or
papers submitted, represent the true position to the best of my knowledge and
belief and I agree they shall form or partly form the basis of the contract
proposed.

Signed e e
On behalf of the Proposers

Position

Date






